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1. Software description

The app CamHiPro is a tool for managing ip cameras. It can be used to monitor the image of the ip camera on the LAN and
the Internet. The APP supports LAN search to add ID number and manually input camera ID number, support bluetooth,
sound wave, AP configuration WIFI, device add, delete and edit functions, support audio monitoring and intercom, support
capture images to mobile phone, support image quality level setting, support remote Download video files and other
functions.

2. Add camera

Install the APP, connect the mobile phone to the WIFI network, enter the APP and click the Add Device button to enter
the Add Device interface. If it is the first time to use or restore the factory settings: the camera is not connected to the network,
clicking the new device; the camera that has connected to the network, clicking on the device in use.

There are several ways to add a device: adding via Bluetooth, adding by scanning a QR code, and adding by
manually inputting the device ID.

2.1 Add device via Bluetooth

When adding a new device, you can quickly add it via Bluetooth. First, turn on the Bluetooth function on your
mobile phone. Then, power on the device. After hearing a prompt tone from the device, click the "Add Device"
button on the CamHiPro app. The CamHiPro app will prompt that a new device has been detected, as shown in the
figure:

When adding a device, you can refer to the following operation steps.

Stepl: Add Camera
10:49 lF 10:16 7 w5 1:23 1. 56 €1
searching X Camera Camera

Sw:m:h of Operational 9 RN +e-cam /
voice Prompts ™ /
J
/
i /
| §| Camera02 \:“
| Y /
- [

When there are devices in your APP list,
the "Add Device" button is located here.

tooth Cz Foul Add Camera

AAKK JCABD Add to

T

Here is the list of new devices.

Step 2: Searching for Bluetooth Devices

After you click the "Add Device" button, the app will search and detect new devices, then the new devices will be
displayed in the new device list.
The app supports voice operation prompts and automatically matches the voice prompts according to the
corresponding language settings.
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Step 3: Wireless configuration

10:49 ¥

Wireless configuration

Current deviceUID:
AAKK-000049-DCABD

Wireless

. hwtest-5

Password:

Configure wireless and add devices

After selecting the device that has been searched, press the "Add to" button to
proceed to the next step, where you will configure the wireless network.

If your mobile phone is already connected to a Wi-Fi network, the app will
automatically recognize and display the phone's Wi-Fi network.

You can also click the search button to find nearby Wi-Fi networks. Then, enter the
corresponding Wi-Fi password and click "Configure wireless and add devices".

Then, the tips will pop up, asking you to confirm whether the Wi-Fi network and
password are correct. If yes, click "determine™ to proceed.

Step 4: Successfully added

Follow the prompts to operate until the device is successfully added.

10:50
Wireless configuration

Current deviceUID:
AAKK JCABD

PLEASE CHOOS v ESS NETWORK

Tips

Please confirm again if your WIFI
information is correct!

Wireless name:hwtest-5
Password:1234567890

USE FREQUENTLY TO MAKE
USE THE DEVICE ON A D

l Cancel determine j

10:50 A 10:50 A
Wireless configuration X < Connecting
Curent deviceUI: (o0} (o1}
AAKK JCABD

Device is connecting, please
be patient!

In configuration

Configure wireless and add devices
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10:51 ECd 7d 10:50 M T 10:50 ull 7

< Back Name setting < Network Diagnostics < Network Diagnostics
THE DEVICE HAS BEEN ADDED SUCCESSFULLY! GIVE IT
Hall-cam .
9 WiFi signal strength
quick selection: -~ middle ~
+
Livingroom|  Bedroom Doorway = Baby reom
The current location signal is good,
Store Corridor Office N
and a camera can be installed.
Place the camera and smartphone
where you want to install the camera
and tap Next to proceed with network

Change the name of the camera J !
diagnosis.

Wnﬁrm m

StepS: Device added successfully. Start using it.

To protect the security of your device, you need to reset the login password for the device when using it for the
first time. It's extremely important to remember this password. If you lose it, you won't be able to use the device

normally.

10:52 I 70 10:52 MwF 10:53 EHAC 70
= Camera 5= + = Camera 3= <+ | ¢ Back Set Password
[ B0 Hall-cam [ L Hall-cam e ;
ow
AR, BD Q AAKK-000049-DCABL
I i €3 B B ® 3 Confirm pagsword

Show password

note
For privacy security, please change the
password of the camera

Got it Yes

2.2 Add Device via QR Code
Step 1: Add Camera and Select the device type

If you want to add a device using other methods, you can select the "Other Equipment™ button.Then, you need to
select the device type;
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10:49 2l = B 1016 7 ol s @

X

searching

IP camera
AAKK CABD Add to

Battery wireless camera
If you wish to add a device using
other methods, Select this button

4G camera

NVR

Add a sharing device

Other Equipment Cancel

If the device does not support Bluetooth networking functionality, then after selecting the "Add Device" button,
the window for selecting the device type will be displayed directly

There are 5 types of devices:

IP Camera. Battery wireless camera. 4G camera. NVR. Add a sharing device.You need to make a selection based on
the actual type of the device.

Step2: Scan the QR code of the device

You can quickly add a device by scanning the QR code on it.

First, turn on your phone's Wi-Fi connection, and then power on the device, and wait for about 30 senconds to confirm
the device is working.

And then, enter the “Power is on,next step”,to enter the page for connecting to the camera's Wi-Fi.The lan netword
“IPCAM-XXXX" is the camera’s hostpot.You need to connect to the camera's hotspot network before you can
configure the camera for network connectivity. Select “join”to next page.

10:21 T 151144 LA

ScanQRcode  Abum X < Back Confirm power X Connect to the device's Wi-Fi

“CamHipro” Wants to Join W
LAN Network “IPCAM-00004
9"?

Cancel

Scan the QR code

" of the device o U=

“CamHipro” Wants to Join
WLAN Network
Power on the device and wait for about 30 “IPCAM-000049"?

seconds ta confirm that the device is working

Cancel Join
1
AVE
Device in use
Skip Please tap "Join" in the pop-up window to connect to

the Wi-Fi network and continue the pairing process.
If it still doesn't connect, please go back and reset

. the device.
Power is on, next step
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On the interface for scanning the QR code to add a device, if you select "Skip", you will be directed to a window
for manually entering the device's UID.And then, after entering the correct device UID, you will proceed to
the “Power is on,next step”interface.

If you want to add a device that is currently in use, you can select "Device in use" on the interface for scanning the
QR code, You can add the device simply by manually entering the device's UID along with the username and
password.

10:21 Mz 16:16 "< 10:51 Eacd 7
ScanQRcode  Abum X ¢ Scan QR code Add device X ¢ Back Name setting

AME

(o) N YOUR DEVICE INFORMATION HE DEVICE HAS BEEN ADDED SUCCESSFULLY! €
i Hall-cam
quick selection:

password Living room|  Bedroom Doorway || Baby room

Scan the QR code &

" of the device GET UID QUICK Store | Corridor n Office

= oo Scan OR code
BN oo ine device ©

IR code to get the UID numbe
I::> Change the name of the camera
Search nearby devices
Q. C e 0t rumber :

e UIL same LAN

Device in use

Skip

Reminder: Please ensure that the device can connect to the internet normally. Otherwise, it will be unusable after
being added.

If you select “Search nearby devices”, the APP will scan and display nearby devices in a list.

Step 3: Wireless configuration

151154 o 7 Im
Coack  wielessconfiguation % If your mobile phone is already connected to a Wi-Fi network, the app will
AAKK-000049-DCABD

Curens dovicord: @ automatically recognize and display the phone's Wi-Fi network. You can also click the
search button to find nearby Wi-Fi networks. Then, enter the corresponding Wi-Fi
password and click "Configure wireless and add devices".

Jreless hwtest-110 Q

Password <

Configure wireless and add devices
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Step 4: Successfully added

Follow the prompts to operate until the device is successfully added.

10:50
Wireless configuration X
Current deviceUID: @
AAKK- CABD

PLEASE CHOOSE THE WIRELESS NETWORK
CONFIGURATION YOU USE FREQUENTLY TO MAKE IT
EASIER FOR YOU TO USE THE DEVICE ON A DAILY BASIS

Wireless

name hwtest-5 Q

Password: <
Tips

Please confirm again if your WIFI

information is correct!
Wireless name:hwtest-5
determine j

Password:12!

l Cancel

10:51

< Back Name setting

THE DEVICE HAS BEEN ADDED SUCCESSFULLY! GIVE IT
A NAME

name: Hall-cam
quick selection:
Livingroom|  Bedroom
- N
Store Corridor

Change the name of the camera

=

10:50
Wireless configuration X
Current deviceUID: @
AAKK: ICABD

PLEASE CHOOSE THE WIRELESS NETWORK
CONFIGURATION YOU USE FREQUENTLY TO MAKE IT
EASIER FOR YOU TO USE THE DEVICE ON A DAILY BASIS

Wireless
name hwtest-5 Q
Password: <

~

In configuration

Configure wireless and add devices

10:50 e

< Network Diagnostics

WiFi signal strength

middle

> \
-

The current location signal is good,
and a camera can be installed.
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< Connecting
Device is connecting, please
be patient!
—
10:50 e

Network Diagnostics

Place the camera and smartphone
where you want to install the camera
and tap Next to proceed with network
diagnosis.

Next step



StepS: Device added successfully. Start using it.

To protect the security of your device, you need to reset the login password for the device when using it for the
first time. It's extremely important to remember this password. If you lose it, you won't be able to use the device

normally.
10:52 =
= Camera 5= +

@ ol Hall-cam

10:52 B )
= Camera 5= 1=
®c Hall-cam
9 AAKK 5
BB & 24

note
For privacy security, please change the
password of the camera

Got it Yes

10:53 B 7

& Back Set Password

2.2.1 scanning code link device is abnormal

When scanning the QR code to add the device, failed to connected the device. You can try the operation according

to the type of device.

1) IP Camera

If failed to connect to the AP hotspot of the device, the APP will redirect to the failure interface.you can choose
‘other methods’ to add device.

Connect to the device's Wi-Fi

“CamHipro"” Wants to Join W

LAN Network “IPCAM-00004
£l

Cancel

Failed to establish connection
with the device. Try again or
try another way to add the
device.

[ Connection failed(-1) ]

Try again

Other methods

th inue the pairing process,
If it still doesn't connect, please go back and reset
the device

Connect to the device's Wi-Fi

“CamHipro” Wants to Join W
LAN Network "IPCAM-00008
4"

Cancel

Manually connect to the device's hotspot
Sonic distribution network added

Cancel

1.1) Manually connect to the device's hotspot

(You can refer t0:2.3 Add Device via Access Point(AP))

9/36



< Back < Back < Back

Please connect your @ Please connect your @ Please connect your @
phone's wireless network to phone's wireless network to phone's wireless network to
your device hotspot your device hotspot your device hotspot

: = 3. Connect hotspot, default password: 4, After the connection is successful,
d-Cpensedtings == Select WLAN 101234567 return to CamHipro

n:01
Settings + Entor the password for “PCAM-102268"

9 siione Mok Cancel Enter Password
5 Airplane Mode

WLAN
Bluetooth

[0 cetutar

21 personal Hotspot

9 carrier

Password

leje oo ©BEIBE

Notifications.

AN

ecsoe coeoe ceoece

Go to settings Go to settings Go to settings

2.2) Sonic distribution network added
(Acoustic wave device: When the power is connected but not connected to the network cable, the

device may make a "ding-dong" sound)

Step1: Wireless configuration
Select the WiFi that needs to be configured ,enter the correct WiFi password-->click ‘Next ’

Step2:sound wave configuration

adjust the volume of the phone to the maximum and try to be close to the camera.
After device receive the sonic information pairing successfully,it will issue a ‘configuration sucess’ prompt

14:08 7 ol m) 14:47 91 T e
< Configuring wi i i X < Back Sound wave configuration X
ENTER THE CONFIGURED WIRELESS INFORMATION —
Wireless o f
N hichip3 o |
name: “ " “ pipin \_ N
Password: g (
note:some devices do not support 56 temporarily
What are the \ts for wireless devices? 58 seconds

Sonic transmission...

hint:

* Please adjust the volume of the phone to the
maximum and try to be close to the camera

* After the device successfully receives the sonic

information pairing, it will issue a 'configuration
success' prompt music

Next step

| heard that the device sent a configuration

success sound, search for the device

Step3:receive the device information
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1) returned the device information successfully, jump to the page to confirm the device information. then
add the device follow the steps.

2) heard the device sent a configuration suncess sound, if not returned the device information,click’search
for the device ’, find the device in the search list. then add the device follow the steps.

Connect to the device's Wi-Fi
10:09 7 TH 10:097 TH

< Back  Sound wave configuration X < Back Device List earching “CamHipro” Wants to Join W

LAN Network “IPCAM-95000
8"?

Device on LAN:

SSAK- & m .FADF
192.16¢ ]

SSA W WFEEDA Cancel Join
19216¢

AACC W -BEAEE
192165 gy

SSAMI 2 W DAEFD
19216¢ (g

SSAT- W :8BA Manually connect to the device's hotspot
16 seconds 192160 W % i

L 3
: . g here QR code add
Sonic transmission...

AADD W _ppMER . "

19216 Sonic distribution network added
hint: SSAT me PEF

w21 W Cancel
* Please adjust the vokume of the phone 1o the
maximum and try to be close to the camera AAF rm \FDA

92
* After the device successtully receives the sonic
information pairing, it will issue a ‘configuration
success' prompt music

MM i @' mFCCBF
02 ¢
AAL -omm uL's
92 wum

2z « W BB )
192

DEAA-L VERC
192168
SSAT-( M IE ¢ Please tap "Join" in the pop-up window to connect to
192168 W the Wi-Fi network and continue the pairing process.
- If it still doesn't connect, please go back and reset
SSAT- % B8 the device.
102168 @
| heard that the device senta conf[gurnllon SSAMy Tl -Bly BC
isuccess sound, search for the device 192168

SSAH- Lty - AE—

2.2) QR code add

Step1: Wireless configuration

Select the WiFi that needs to be configured ,enter the correct WiFi password
-->click ‘Next step ’

14:08 ¥ F e

L4 Configuring wireless information X

ENTER THE CONFIGURED WIRELESS INFORMATION

Wireless
name:

hichip3
Password:

note:some devices do not support 56 temporarily

What are the requirements for wireless devices?

Next step

Step2:scan the QR code
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Please place the QR code 15~35cm in front of the camera lens, and wait for the camera to recognize it.
Do not switch the mobile phone network during the recognition process

16:03 7 ]

< QR code add
(0]
Plasa piace th DR code 15-35cm In front of the camara®

lens, and wail for the camera 1o recognize it. Do not switch
the mabde phene netwark during the recognition process

Step3: receive the device information

returned the device information successfully, jump to the page to confirm the device information. then
add the device follow the steps.

2.3) Sonic distribution network added

14:08 7 T e REHAE 4 Tn
4 Configuring wireless information X < Back Sound wave configuration X
T E CONFIGU EL P T -
hichip3
Pas |
te d d t support 5G temporarily
What are the requirements for wireless devices? 116 seconds
Sonic transmission...
hint:
* Please adjust the valume of the phane to the
maximum and try to be close to the camera
Next step

Step1: Wireless configuration

Select the WiFi that needs to be configured ,enter the correct WiFi password
-->click ‘Next step ’

Step2:sound wave configuration

adjust the volume of the phone to the maximum and try to be close to the camera.
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After device receive the sonic information pairing successfully,it will issue a
‘configuration sucess’ prompt music.

Step3: receive the device information

1) returned the device information successfully, jump to the page to confirm the
device information. then add the device follow the steps.

2) heard the device sent a configuration suncess sound, if not returned the device
information,click’search for the device ’, find the device in the search list. then add the
device follow the steps.

10:09 7 TH 10:09 7 TH

¢ Back Sound wave configuration X < Back Device List
Dev AN
SSAK- m FADF
19216588 |

SSA. W WFEEDA

192161

AACC W -BEAEE
19216 gy
SSAMI 2 W DAEFD
19216 um
SSAT- W BBA
16 seconds 19216 W
ssaA @ W gcree
192168
AADD W pAEr
19216

hint SSAT _ mm p3BF
021 W

AAF mm \FDA
. o

MM 4 m°  ®FCCBF
102 ¢

Sonic transmission...

AAL -omm uL's
92 g

72z W BB )
92

DEAA-L Vi
192168

SSAT-( 4 IcH ¢
12168 W

SSAT- - W% 5 gp

102168 W

| heard that the device sent a configuration' SSAM, Bly BC

|success sound, search for the device mzasa' | 3
——— SSAH-w ot - AT —

2.3 Add Device via Access Point(AP)

In camera systems, the AP function refers to the built-in Wi-Fi hotspot feature of the camera. After a mobile phone
connects to this Wi-Fi hotspot, it can perform camera addition and configuration operations within the local area network
(LAN). This approach enables rapid device connection and configuration without the need for complex network settings.

Step 1: Connect the camera's AP

To add a camera using the AP method, you must first connect your mobile phone to

09:56 ol T EE

A .. thecamera's AP network and maintain the connection throughout the entire process..
Find your phone's settings, and to the WLAN configuration, find the network
starting with "IPCAM," and select to connect. The default password is 01234567.

o WEAN  After successful connection, the camera's AP network cannot access the internet,
”a”f:;:;":f;j;’,;‘?Tf,,iﬁf:‘;’“ and your phone will prompt that the current network cannot provide internet access and
e e ask whether to switch networks. Be sure to select "Do not switch networks,"

yTre— ev o J otherwise, you will not be able to configure the camera subsequently.

Ce¢ The WLAN network

“IPCAM-493404" does not |
appear to be connected to

the Internet
Do you want to temporarily use
cellular data? !

Use Cellular Data

Keep Trying WLAN

hwtest-110 a=
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Step 2: Add Camera in the CamHiPro

09:57 ¥ sl FTEE 1:23 2. ¢
= Camera Camera 5=

S
o
/ Camera02

When there are devices in your APP list,
the "Add Device" button is located here.

Add Camera

Step 3:Wireless configuration

0050 7 = After selecting the device that has been searched, press the "Add to™ button to proceed
. tothe next step, where you will configure the wireless network.

—— @ If your mobile phone is already connected to a Wi-Fi network, the app will
) automatically recognize and display the phone's Wi-Fi network.

coRFGLRATON Y0U U S You can also click the search button to find nearby Wi-Fi networks. Then, enter the

< Back Wireless configuration

AAKK-493404

CHOOSE THE WIRELESS NETWOR

Wireless

ik hwtest-5 o corresponding Wi-Fi password and click "Configure wireless and add devices".

o . Then, the tips will pop up, asking you to confirm whether the Wi-Fi network and
B ~ password are correct. If yes, click "determine" to proceed.

Configure wireless and add devices

Step 4: Successfully added

Follow the prompts to operate until the device is successfully added.

14 /36
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Yes, | want to add this device ->




Step 5: Device added successfully. Start using it.

To protect the security of your device, you need to reset the login password for the device when using it for the
first time. It's extremely important to remember this password. If you lose it, you won't be able to use the device
normally.

10:52 e @ 10:52 BN d 10:53 M=
_ o= 1+ |= =
= Camera 52 = Camera 5 T ¢ Back Set Password
o Hall-cam @ Hall-cam
A Q AAKK-000049-DCABD.
B B ® o

3. Delete camera

In the device list interface, click the button “setting” to enter the camera setting interface, click the button “delete device”
to delete the added camera.

OFFICE

Audio and
@ Connecting

(2 Video Setting
Audio Setting
ard
% SD card plan recording Confirm deletion
_—
| SD Card Setting Confirm delete device?
Cancel Delete
2 Time Setting

o default setting

5 Device Information

Delete device

In addition, you can also delete it by swiping left on the device in the device list.

a2t =EE g @

Camera 52

- H

Confirm deletion:Hall-Cam
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After deleting a device, if you want to re-add it, there are two methods: First, in the device addition window, select
"Device in use" and refer to Section 2.2 for details. Second, you can also reset the device and add it following the

procedure for a new device.

4. How to turn on/Off Automatic tracking function

D il W TACCO @R ED 9:00

< e

r
1>

Mirror/flip Focus addition

mage adjustment Night vis

Set a tracking home position:

@o = s
@y GAITRACOCO @ RRE 900

< R

SSAA-482041-BCAAD

Preset position X

Ei! call

transfer

Please rotate the camera to the position where you want the camera to start tracking. Enter 88 and click the
"Setting" button. The tracking home position is successfully set

Turn on tracking :

Input: 97, and click the "Transfer" button. The camera will automatically activate the tracking function.

Turn off tracking:

Input: 96, and click the "setting" button. The camera will automatically disable the tracking function
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List of additional preset position command functions

Command Name Function description NO. Call Set
Tracking Command
Set a Return Position This position is the initial position where the camera starts tracking/the 88 N
automatic return position after tracking:88+set
Turn on fixed-point Turn on tracking based on initial position:97+call 97 N
tracking
Turn off all Tracking 96+set 96 N
Tdle action
Settings idle 105+call:Turn on ; 105tset :Turn off; 105 N
actionAutomatically tumn [201]+[call] ,camera will auto go to 1th preset(Home position)
on after successful setting . L. .
[103]+[call],camera will auto do limit scaning
Settings didle action | yj7,cotiNeset (N=1-254) ,Default N=90 seconds 17 J
Time
General function setting of Speed dome
Area scanning
Set Left Border Set the leftmost position of area scanning , 8l+set 81 N
Set right Border Set the rightmost position of area scanning , 82+set 82 N
Turn on area scanning 83+call, 83 N
Modify Area scan speed Modify Area scan speed , 1ll+set+N+set, N=1-64, default N=20 111 N
Cruise
Turn on cruise 101+call 101 N
Modify cruise speed 115+set+N+set, N=1-10, default N=5 115 N
Modify cruise dwell 51+set Dwell time 4 seconds; b52+set Dwell time 6 seconds; 53+set Dwell time 8
time seconds;
54+set Dwell time 10 seconds; 55+set Dwell time 12 seconds;
Home position setting
Setting and Turn on 125+set ( Set the current position of the camera to the Home position and turn it 125 N
Home position on)
Turn off Home position 125+call (Turn off Home position) 125 N
Del all preset 33+call 33 N
Reset speed dome 106+cal 1+64+call 106 N
Reboot LENS and speed 107+set+64+call 107 N
dome

S. Function description

5.1 Ordinary camera interface

The ordinary camera monitoring interface is displayed in the small screen mode by default. The function selection button is
displayed at the bottom of the screen. More function keys can be called to slide to the left in the blank space. The function
description of the buttons is shown in the figure below.

QY Monitoring 8 Intercom
2 Snapshot LK Local record
| Mirror/Flip Focus

) Preset Position i Volume adjustment
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B Image adjustment

Full screen m
< Back n Toolbar

Night Vision mode

Resolution switching

Intelligenttracking Setting

Note: Some functions require device support

5.2 function button

On the video browsing interface of the camera, there are three groups of commonly used function buttons:

18:00 ol ¥ D 18:05 2l T ED 18:08 2T ED

< Hall-Cam 3 < Hall-Cam 3 < Hall-Cam 3

Y
Monitoring: After enabling the Monitoring feature, CamHipro will be able to hear the audio from the network camera.

After disabling it, CamHipro will no longer be able to hear the audio from the network camera.

3
Y
Intercom: After enabling the Intercom feature, CamHipro can initiate two-way voice communication with the network

camera, allowing audio from the CamHipro device to be played through the camera's speaker. Disabling the Intercom feature

will terminate the voice communication functionality."

X
Local Record: Records video and stores it within the APP. Users can view and download the recorded videos

to their mobile device through the CamHiPro app

Snapshot: Captures a single image and stores it within the CamHiPro app. Users can view the snapshot in
the app and download it to their phone's gallery
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PTZ : For devices with PTZ function, use your finger to swipe the live video, the camera will rotate according to the
direction of the finger.

Mirror/Flip: Functions for adjusting image orientation

Mirror: Reverses the image horizontally, creating a mirrored effect. When the camera’s installation position
causes the left-right orientation of the video to appear opposite to the actual scene, the Mirror function can be
used to adjust the image, ensuring it aligns with the viewer’s perspective.

Flip: Flips the image vertically, inverting it upside down. When the camera is installed upside down (e.g.,

mounted on a ceiling), the Flip function can restore the image to its correct orientation.

Focus: Adjusts the camera’s focal length to ensure clear imaging.The Focus function includes four operations:
Zoom In, Zoom Out, Focus Near, and Focus Far.

Preset Position: A preset position refers to a specific camera view that users can pre-configure and quickly recall. By
setting and calling preset positions, users can easily switch between monitoring areas, thereby enhancing surveillance

efficiency.

Volume adjustment: Volume adjustment: Quickly adjust the microphone and speaker levels.

Image adjustment:Modify image parameters, including brightness, contrast, and saturation settings.

Night Vision mode:The camera’s supplemental lighting mode when it is nighttime or the lighting is dim: Infrared

mode/Full color mode/Intelligent mode

Intelligenttracking: The camera’s intelligent tracking automatically follows intruders.

e

03

parameter setting interface

Setting: When the camera is online, click the camera list interface or the live interface icon to enter the camera
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6. Camera parameters
Lt

When the camera is online, click the camera list interface or the live interface icon to enter the camera parameter

setting interface.

In the parameter settings window, there are a total of 14 configurable parameter items.

Alarm Settings

\_@:\ Alarm management and notification

Audio and video management

@] video setting
Hall-Cam Z

(AAKK JCABD) —
[b] Audio setting
Share

. TF card recording and capacity

| share o
\_E\ TF card plan recording

cloud storage

(@) cloud storage information (] TF card setting

@ Cloud storage sharing System settings

\@\ Time setting

basic settings

=| Wireless setting hwtest-5 — .
(0] Default setting

|| Change password o
5| Device information

Video mask
2/ Video mask Delete device

Alarm Settings

6.1 Share device

The sharing function allows the camera owner to grant browsing and operational permissions to other users. Once shared, the
recipients can normally view the camera's video footage. Two roles are involved in the sharing process: the Sharing User and
the Recipient User,

Sharing User (the camera owner):

After clicking the "Share" button, the CamHiPro app generates a QR code. The sharing user can
either save this QR code to their device’s photo gallery or share it to the recipient via third-party
messaging apps (e.g., WhatsApp, WeChat, email).

saved to phone

Share

20/ 36



14:01

11,56 0D 14:00 18t 56 (D ReCipient User:
= Camera 8 3 seanareode amm X VWhen adding the camera in the app, the recipient
‘ e [ @ selects "Add a Sharing Device" and scans the QR code
7 Batory wirloss = = provided by the sharing user.
- ‘ Once scanned, the camera is successfully added to their
! . — account.

6.2 Cloud storage information

You need to register an account using your email. After logging into the cloud storage management interface, users

can directly select and purchase cloud storage packages tailored to their needs or manage existing cloud storage
data. Here's a structured breakdown:

14:20 e 14:24 = = @
Back Login Register < Back Alarm video is stored in the cloud, which is safer!
Package list
Email
Password:
_ ¥38.00 ¥298.00
<@
Hay cloud ste 30-day cloud storage cycle
jot pa !
Login

iy cloud storage cycle

NOTE: The cloud storage only accepts alarm-triggered recordings.
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6.3 Cloud storage sharing

Cloud storage sharing allows you to share your purchased cloud storage space with other users, enabling
them to view the recorded video files stored in that shared space.

Before sharing the cloud storage, you must first share the associated device with the user.

6.4 Wireless setting

17:56 A
£ Back Wireless setting

Current Wi-Fi

hwtest-5
WPAZ_AES

Get the wireless network around the device|

hwtest-5
Signal:60%  WPAZ_AES

MeHow-Guest
Signal:100% WPA2_TKIP

MeHow-OfficeWin7
Signal:100%

MeHow-Mobile
Signalii00%  WPAZ_TKIP

TP630-test

Signal:100%  WPAZ_TKIP

TP630-5G
Signal:100%  WPA2_TKIP

test_portal
Signal:98%

MeHow-OfficelNT
Signal:98% WPA2_TKIP

MeHow-OfficeSDW
Signal 98k WRAZ_TKIP

Display the WIFI network connected to the current device
Click to get the wireless network around the device, the device will search for the WIFI network

in the current environment automatically; select the password to configure the WIFI of the
current device.

6.5 Change password

09:46 A

< Bacl Change password

Changing the password refers to modifying the password used for logging into the
camera. You need to first enter the old password, followed by entering the new
password twice. Click "Apply" to complete the modification. The passwords will be
displayed as asterisks (*) after input. If you want to verify whether the input is correct,
you can click "show password" to display the plain text of the password.
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6.6 Video mask

The "video mask" function refers to covering selected areas in the video frame with black to protect privacy.

09:57 BUECH 69
¢ Bad Video mask In CamHiPro, you can set up four masking areas. After enabling the feature by clicking
ek oseect meareayouman wargandarae tNE SWItCh on the right, corresponding rectangular boxes will appear in the video
e 8 window below. Drag the rectangular boxes with your finger to adjust the size and
Region 2

position of the video mask areas. Finally, click "apply" to complete the setup.

Region 3

Region 4

Drag to draw the video mask area:

After completing the setup, you can check the effect. You'll see that in the live video feed, the two areas you just
set up are covered by a black rectangular box.

09:57 ol T @

S
AAKK-000049-DCABD ¥ [>)
L,

Q)

)

6.7 Alarm management and notification

"Alarm management and notification™ refers to the processes and systems involved in handling and communicating
alerts or alarms generated by Camera devices.
Here, you can set up the alarm triggering methods and alarm push notification messages for the camera.

23/36



10:21 = 10:44 A 64

Back Al t and notificati -
< Back Alarm management and notification /. Ajarm management and notification

Alarm push Action with Alarm
AU I i (U T e oy P e G T Turn on the device alarm. When the alarm is triggered, the
turned on and an alarm is triggered . - -
device can perform the following linkage:
Receive alarm push ()
Push name: Hall-Cam

Alarm recording to cloud O

Camera alarm

Motion detection alarm . . .

Trigger an alarm when the device screen detects a When the alarm is triggered, the device ()
moving object issues a siren

Audible alarm

A device with a microphone funcion iriggers an (@™ Siren type Alarm
alarm whe ng dis g

Siren duration 10 seconds

Adjust the sound alarm

Email alarm linkage
Al alarm ()

e Alarm capture sent to Email O
Identification type Humanoid recognition

Frame the recognition object O Configure Email

Adjust sensitivity

FTP alarm linkage
Alarm trigger nkage trigger
Alarm capture saved to FTP ()

Configuring FTP

Eaay setup Advanced sstting Picture capture number setting

can t Manually customize the

ny tim device alarm time period Number of pictures taken
=

6.7.1 Alarm push

1) Receive alarm push
After turning on the alarm push notification switch, when the camera generates an alarm, the mobile app will receive an alarm

message.

2) Push Name
When the APP receives an alarm message, it will display the name set in the "Push Name" field at the top of the notification
bar. You can modify this name to anything you prefer.

6.7.2Camera Alarm

1) Motion Detection alarm

When changes occur in the monitored footage, an alarm signal is generated. The camera can push alarm messages
to amobile phone according to the settings or execute preset alarm actions, such as activating an audible and visual
alarm or initiating alarm recording.

Select On to indicate that the device has enabled motion detection. Clicking adjust motion detection, it can draw motion
detection area and adjust motion detection sensitivity (This function is suitable for some models.)
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1520 #= UL camHipro supports setting up to 4 motion detection zones.
¢ Back  Adjust motion detection After clicking the button on the right to enable the motion detection
zone, a rectangular frame will appear in the video window.
You can adjust the size and position of the rectangular frame with your

Click to select the area you want to drag and draw

Reglond o) fingers.

Region 2 () An alarm will be triggered when changes occur within the videoscene

Region 3 framed by the rectangle, but no alarm will be triggered when changes
occur outside the rectangular frame.

Region 4

You can adjust the alarm sensitivity for motion detection below, with
a range from 1 to 100.

The higher the number, the more sensitive the detection will be, but
this also increases the likelihood of false alarms.

It is recommended to use the default setting.

Drag to draw the screen area in response to motion detection

Motion detection sensitivity

50

Note: It is recommended to keep the default value as
too high sensitivity may lead to frequent false alarms.

2) Audible alarm& Adjust the sound alarm
A device with a microphone function triggers analarm when the surrounding

sound is greaterthan the intensity of the device's detected sound.
The option to "Adjust the sound alarm™ can only be set after the audible alarm is enabled.

1:49 e
At the same input volume, the higher the sensitivity, the easierit is to trigger an

{ Back  Adjust the sound alarm alarmnote.

Device input volumecan’t be set too small, otherwisethe alarm can’t be triggered.
Audible alarm sensitivity

—— [ 50

When using audible alarms, it is necessary to set the trigger threshold for
At the same input volume, the higher the sensitivty, theeasier—— the alarms reasonably based on the actual ambient noise level. This
it is to trigger an alarm

rote  Deyice Uk yolumeCannot besettoo small fherwise  ENSLIFES that the alarms are not triggered under normal ambient noise
the alarm cannot be triggere L.
conditions but can respond promptly when abnormal sounds occur.

3) AI alarm& Identification type

The Al alarm is an intelligent alarm function integrated with artificial intelligence (Al) technology. It conducts
real-time analysis and recognition of human, vehicle shapes, and pets within surveillance footage through Al
algorithms, automatically triggering an alarm when abnormal situations are detected.
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12:06 LA
< Back Identification type
E SELE: E REC SNITIOR
Humaneid recognition v
Human vehicle recognition

Human pet recognition

Identification of people, vehicles and pets

Humanoid recognition: When a human appears within the video range, the system will issue an alarm signal.

Human Vehicle recognition: When a human or a vehicle appears within the video range, the system will issue an
alarm signal.

Human Pet recognition: When a human or a pet appears within the video range, the system will issue an alarm
signal.

Indentification of people,vehichles and pets: When a human or a vehicle or a pet appears within the video range,
the system will issue an alarm signal.

When the "Frame the recognition object"” function is enabled, upon triggering an alarm for detected targets such as
human, vehicle shapes, or pets, the system will enclose the recognized objects with a bounding box.

4) Alarm trigger

There are two types of alarm triggers: Alone trigger and Linkage trigger.
Alone trigger means that Al alarms and other alarm settings are triggered independently of each other.

Linkage trigger, on the other hand, means that an alarm is only generated when both the Al alarm settings and the
motion detection alarm settings are satisfied simultaneously. For example, if a motion detection alarm is set up
with a specific alarm area, and an Al alarm is also configured (such as for human recognition + vehicle
recognition), then an alarm will only be generated when either a human or a vehicle appears within that
designated area. If only one of them (either a human or a vehicle) appears in the area without the other being
detected, no alarm will be triggered.

5) Easy Setup & Advanced setting
Easy setup : The device can trigger an alarm at any time.
Advance setting:Manually customize thedevice alarm time period.
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10:27 BHECH 4
< Back Advanced setting

Planned alarm time period- Quick editing
Sunday ® All Day

00:00 06:00 12:00 18:00 23:59

Monday ® All Day

00:00 06:00 12:00 18:00 23:59

Tuesday ® All Day

00:00 06:00 12:00 18:00 23:59

Wednesday ® All Day

00:00 06:00 12:00 18:00 23:59

Thursday ® All Day

00:00 06:00 12:00 18:00 23:59

Friday ® All Day

00:00 06:00 12:00 18:00 23:59

Saturday ® All Day

00:00 06:00 12:00 18:00 23:59

6.7.3 Action with Alarm

Turn on the device alarm. When the alarm is triggered, thedevice can perform the following linkage:
1)Alarm capture to TF card:
When an alarm is triggered, capture an image and save it to the TF card.

2) Alarm recording to cloud
When an alarm is triggered, initiate alarm video recording and save it to cloud storage.

3) Alarm recording to TF card
When an alarm is triggered, initiate alarm video recording and save it to TF card.

4) When the alarm is triggered,the device issues a siren
If this function is enabled, the device will issue a siren after an alarm is triggered.

The types of alarm sounds include: Alarm/Canine bark/Custom recording;

5) Alarm capture sent to Email
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15:04

¢ Back

Configure Email

Select On to indicate that the device will trigger the alarm and send a picture to the mailbox. Click
Configure Email to set the mailbox information.

Send an email to the QQ mailbox as an example:

Smtp server: smtp.qq.com

Port: 465

Secure connection: SSL

Username: QQ number of the outbox

Password: Authorization code of the outbox QQ mailbox

Receiving address: the mailbox that receives the alarm picture

Sender address: sender email address, here is the QQ mailbox as an example, you need to fill in the
QQ email address (consistent with the user name). Subjects and content can be filled in casually.
After filling out, click the Apply button, then click the Test button to check if you can send an alarm
email.

5) Alarm capture saved to FTP

The alarm images can also be saved on an FTP server.

15:07 7 =, 56 D
£ Back Configuring FTP
21
!
Test FTP Settings

Select On to indicate that the alarm capture image is saved to FTP.
Click Configure FTP to set FTP information.
Server address: Fill in the erected FTP address

Port: Fill in the FTP port

Username and password: Fill in the username and password set in FTP

After filling in, click the Apply button, then click the Test button to check if you can send an alarm picture to FTP.

6.8 Video setting

1514

2% 56 @D
Video setting You can configure the resolutions for the main stream and sub-stream.
The resolutions supported by the device are automatically recognized based on
2880x1620 0
the device model.
800x448 Additionally, you can set the video standard (either 50Hz or 60Hz).
| 50Hz U

6.9 Audio setting

Input volume: Adjust the input volume of the device
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Output volume: Adjust the output volume of the device

6.10 TF card plan recording

15:22 =se@m  After enabling this feature, the camera will continuously record video during
the set time period and save the recorded files onto the TF card.

You can choose to record the main stream (HD) or the sub-stream (SD).

Enable record «© Additionally, you can set the recording length, with the default being 600

seconds per file.

< Back TF card plan recording

Planned video stream

o -

Recording length

° Easy setup

cordedall day from Monday to Sunday

Advanced setting
Manual customize the daily recc 1ing

6.11 TF card setting

In the TF card settings, you can view the total capacity and available capacity of the TF card, and you can also
format the TF card.

NOTE :Format command will erase all date TF card.

6.12 Time setting

15:40 HH-el 100] . N .
m 1. Synchronize device time to phone time

{ Back Time setting 2. The device time zone can be set. After the time zone is set successfully,

the device will restart automatically.

Device Time 2025-06-26 15:39:40

Sync with Phone Time

Device Time Zone GMT+8:00 Asia/Hong_Kong

Phone Time Zone GMT+8

Saving Time Zone For Device

29/36



6.13 Default setting

15:47 1 56

< Back Default setting
Reboot Camera

Reset Camera

Reboot Camera: The camera will restart after clicking.

After rebooting, the network camera will reload its operating system and applications while retaining all user-
defined settings and configurations.

Reset Camera: The camera will reset after clicking.

After resetting, the network camera will revert to its factory default settings, including network configurations,
user accounts, video parameters, etc. All user-defined settings and configurations will be erased, and the device
will need to be reconfigured as if it were a new device.

6.14 Device information

15:58 156

< Back Devios information Here, you can view the basic information of the device, including the device type, IP
Devie D - address, and firmware version number.

S . When the device encounters a malfunction, you need to provide the device's UID and
etk . firmware version number to the manufacturer's technical support personnel.

P hdaress " Additionally, when a firmware update for the device is available, you can manually

Subnet Mask upgr’ade |t here

Gateway

DNS

Soft Version ( 5.1

0626
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7. Video/Image search and view

7.1 Local recording playback and download

Find the camera to be viewed in the camera list interface, click the icon , select the recording page, the recording file

will be displayed, you can sort according to the size and length of the video file, click the button = you can save the video

file to the mobile phone album. Click the edit button; it can delete the selected video file.

7.2 View local snapshot images

Click on the image page in the local file interface, the local snapshot images will be displayed, the images will be sorted

7z
according to the capture time, click the preview thumbnail to view the image, click the button i , you can delete or save

the image to the album.

16:22 1, 5G (i 16:22 2 56 @D
< Back Video Image < Back Video seiria
All v Time descending Edit
All Time descending Edit
2025 06.26
ﬂ 2025-06-26 16:21:42 :
Manual recording 00:16 196 KB
2025-06-25 10:16:49 :
: V¥
L Manual recording 00:04 26 KB =

7.3 Remote video playback and download

7.3.1 Remote video playback

Click the button“camera list interface  ” to enter the remote recording list interface. The APP searches for the last 6 hours
of video files by default. You can customize the sorting according to the recording time, click the video file, and then click

play to playback the video files in the SD card of the device.
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7.3.2 Remote video download

Click on the video file in the recording list interface, and then click Download, the video file will be downloaded
automatically. The downloaded video file will be saved in the local recording interface. After the video download is
completed, you can click continue download, continue to download other video files, or clickview, will jump to the local

recording interface automatically.

Download complete

Plan Recording

)6 16:11:20 - 16:21:26

You con view the downlcaded
video on this path

record->Remote download

To view
Cancel download
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8. Other functions

7.3.3 Remote video search

T T Click the button.Q on the recording list interface, the search option appears, you can
O D S e select the recording search range as needed.
‘,". . mwarss-resas  Scarch time range is optional
“ o0 12w

IEi 200 1.06 18:31:32 - 16:47:38
- 00Ot b 2 un

F" n W08 62126 - 16:31:32
~ -~ 2 BRex: U

Within an hour
Within half day
Within a day
Within o week

Custom

— — -——

Cancel

7.3.4 Timeline replay
Slide the timeline to view file playback

17:019 Tm

Back

Caera
(ssav @ B yp)

7.3.5 Picture replay

Quickly view the alarm image

33/36



17:029 T .
g |
Back sam® W
s
SN Ine 0l Descen
2025-07-14 ding

2025-07-14 10:07:21.jpg
214.73 KB

W 2025-07-14 10:07:20.jpg

A
1‘%.".' 2o PR 214.15 KB
4 2025-07-14 10:07:16.jpg
< \"%e'- ki 224.97 KB

2025-07-14 10:07:15.jpg

ot

N

312 KB

2025-07-14 10:07:11.jpg
ps o 173.57 KB

2025-07-14 10:07:10.jpg
it 98.0

)2 KB
snapshot

2025-07-14 10:05:42.jpg

124.15 KB

2025-07-14 10:05:41.jpg

) 115.81 KB

2025-07-14 10:01:19.jpg

121.83 KB

(ERCER

2026-07-34-39:02:18,jpg

8.1 Camera list display mode

16:39 a2t 66 (D .
o= A Click the camera list interface icon™~

1L

or small image mode.

Camera0?2

8.2 Four-screen display

Support simultaneous viewing of multi-screen live broadcasts
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17139 T e

= four pictures 55

group one

+add four screen grouping

or privacy security, please change the password of the camer;

8.3 Sidebar settings

16102 ~wm Click the camera list interface button , or swipe the screen to the right in the camera list

@ - interface to enter the APP sidebar. The APP name is displayed on the sidebar. The below displays

o . APP version.
@ wacooum
Local files l

@ More

1) My account:
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16:43 =i 56 D

¢ Back M‘f accm:mt ‘

Cloud storage management
Change password

Delete account

3) More

In "My account”, you can view your cloud storage account information, manage
your cloud storage data, and also modify the login password for the APP.
Additionally, you have the option to delete your account.

2) Local file

Click Local File to enter the local file interface. This interface displays all the local videos
and pictures saved by this camera on this phone. Click on the file to playback the video
file or view the local picture. Click the Edit button to delete the file.

Click the More buttons to check whether the APP has obtained the notification permission of the mobile phone. If the display

is not enabled, the APP cannot send the alarm push message.

After the notification push is enabled, go to the device ‘Settings->Alarm Management and Notifications' toenable the 'Accept

Alarm Push'switch to receive thecorresponding device push message when the devicetriggers an alarm
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